Cancellation, Return, and Refund Policy

Last Updated: [Date]

Thank you for shopping at [Your Company Name]. We appreciate your business and want to ensure your
satisfaction with our products and services. Please read our policy carefully to understand your rights
and obligations.

Cancellation Policy

[Your Company Name] offers a [X]-day cancellation period for eligible orders. If you wish to cancel your
order, please contact our customer service team within [X] days of placing your order. Cancellation
requests made after this period may not be accommodated.

Return Policy

Defective or Damaged Products

If you receive a defective or damaged product, please contact our customer service team within [X] days
of receiving your order. We will provide instructions on how to return the item for a replacement or
refund.

Non-Defective Products

If you are not satisfied with your purchase, you may return the item within [X] days of receiving it for a
refund or exchange. The item must be in its original condition, unused, and in its original packaging.
Customers are responsible for return shipping costs unless the return is due to a defect or error on our
part.

Refund Policy

Eligibility

Refunds will be issued for eligible returns in accordance with our cancellation and return policies. Once
your return is received and inspected, we will send you an email to notify you of the approval or
rejection of your refund.

Processing Time
Refunds will be processed within [X] days of receiving the returned item. The time it takes for the refund
to appear in your account may vary depending on your payment method and financial institution.

Contact Information
If you have any questions about our cancellation, return, or refund policies, please contact us at
[Customer Service Email] or [Customer Service Phone Number].

Changes to this Policy
[Your Company Name] reserves the right to update or change this policy at any time. Any changes will
be posted on this page with the revised date.



